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STATE OF SOUTH CAROLINA

BEFORE THE PUBLIC SERVICE COMMISSION

DOCKET NO.: 2009-356-E

.' i

,v DE6' 2 _ ',

LEONID KADOSHNIKOV,

Complainant/petitioner,

V.

BROAD RIVER ELECTRIC

COOPERATIVE, 1NC.

Complainant

)
)
)
)
)
)

)

)
)
)

PREFILED DIRECT TESTIMONY

OF LEONID KADOSHNIKOV

Q;

A:

Q_,

A:

State your name?
Leonid Kadoshnikov

How long have you lived at the current address?

Six years

Q: Have you had in trouble in the past with any other company?
A: Never

Q: What is your occupation?

A: Driver

Q:

A:

Q:

A:

Do you spend most of your time in your residence?

Most of the time no one is home. I am a truck driver, and sometimes I am on the

road for weeks at a time.

Were you informed by Broad River Cooperative that by accepting the power

utility from them that you would be bound by their company as long as you

stay at this residence?

I was never told that by agreeing to pay for them for power would be a life long
contract.



Q: Upon receiving initial services from Broad River Cooperative, how were your

interactions with its employees?

A: I was very fond of the employees that came to set up the power; they were very

polite and understanding individuals.

Q:

A:

At what point in time did you start having difficulty with this cooperative?

It all stal_ed in June of 2009, when my wife started experiencing a spike in heart

problems and an increase in diabetic side effects. After she had to start using a

breathing machine to help her fall asleep. To stay alive we began searching for a

way to make our lives easier.

Q:

A:
How did the company become a problem at this point?

When we asked the representatives of Broad River if they offered any assistance

for low income households (Where where a family member for example is

disabled etc).

Q: Did any other power companies in your areas offer any kind of assistance to
low income households?

A: Yes, the Duke Energy coq_oration (which supplies residence across the street with

electricity) offers a wide variety of assistance programs to families in need.

Q: Did Broad River ever offer any assistance in your time of need?

A: Absolutely not! At this point they started creating even more problems.

Q:

A:

What kind of problems was Broad River part of or contributed to?

In May of 2009, multiple spikes came through the power lines. These spikes

caused multiple accounts of damage to electronic devices throughout the

household: eventually most impacted devices have been damaged to beyond

repair.

Q:

A:

Do you have a any evidence to back up the claims above?

Yes, we have a letter by an electric engineer fi'om "Lunic Technologies company"

stating the cause of damaged on specific devices on the residence. His

investigation became the claim to the answer above. This document is marked

"Article 1" attached hereto. A few days later, the TV blew up, we took the TV to

the repair shop. The price to estimate the TV was sixty dollars. We do not have

money to pay for the estimate .We hope aider this hearing, Broad River will come

and fix it.



Q;

A:

Do to your dissatisfaction with this cooperative, what measures did you take

to improve your contemptment at your residence?

I tried to find a power company that would suffice my needs and not offer the

wide range of problems that Broad River does. I found that Duke Energy

Corporation, which supplied power to neighbors 200 feet away fi'om me (across

the street) was a more honest utility company

Q:

A:
Did you try to negotiate for better services from Broad River?

Yes, I did, but their reply was that ifI did not like their services, then I should
move out from the area, so I tried to sell my property in order to get better electric
service.

Q._

A:
Why were you not able to sell your house?

First of all, the collapse of the housing market caused a huge decrease in property

sales. Secondly, selling a house house that is supplied by Broad River is nearly

impossible. This can be seen by reading the first paragraph of"article four"
attached hereto. After visiting a realtor, he gave me the same answer in his

testimonial "article two", attached hereto.

Q:

A:

Did Broad River ever inform you ahead of time before they took any action

on your residence?

No they never have. Broad River is known to appear on residential property

without the owners permission or even knowledge. On my property, I learned

fi'om their testimony that they found the electric meter to be tampered with. Why

did they not inform me of this immediately upon finding it? If they had contacted

me about this, I would have set up a security system to find out who was

tampering: Broad River or somebody else. Why do you think these occurrences

began after I started the petition letter? Why did it not happen a year or two ago?

Q_,

A:

What happen when Broad River operated on your property without

forewarning?

On September 28 _`,Broad River sent a tree service to cut down trees on the

property. I did not give them permission to cut down the tTee down to the stump. I

allowed them to trim the branches, but they would not listen. Because I would not

allow them to ruin my front yard, they called the police and had me arrested for

disturbing the peace. When the police arrested me, they threw me against the tree

stumps. Because of that incident I am now not able to work. I also do not have any

means of earning an income and providing for my family. I do not know how I

will have money to pay the electric bill. Who gave them the right to violate my

human rights? Who serves whom? Service for the people or people for the
service?



Q:

A:

Q:

A:

Q:

A:

Q:

A:

What happened after you were arrested?

After I was an'ested, the supervisor of Broad River that was there began ordering

my wife around. Since we speak with an accent (were born in Russia), he was

discriminating against us; he said that we had to move our cars or else he will call

a towing company at our expense. How is that logical to tow my car out of my

own driveway and pay for it? This is human Rights abuse[ He proceeded to

discriminate against my wife, and at one point even insulted her by stating "take a

look at your self', who do you think you are to straight out say that she looks ugly.

I do not want to deal with a power company that insults my family. The picture of

the men who said these remarks, as well as the before-and-after photo's of my yard

are located in the "photo evidence folder one".

Does Broad River reimburse you for having their power lines directly across

your property?

No, they do not, they use my property to transpol:t my their electricity to other

victims of their vile col_ooration. I bought this property, I pay taxes for it, and I

cannot use it for what I need. Where is the truth? They use it as their own without

reimbursement. Moreover not paying for the use of my propel"Ly, they damaged,

cut down my beautiful nature area, which protected me from the dust off the road,

and the loud exhaust pipes and loud banging music flying down our street. In

order to get back to the way it was, it will take at least ten years, and I may not be

here to see it. I am not interested in this service any more. I do not want to deal

with Broad River any more!

Did Broad River hire a stump removal service for the -+30 stumps they left

behind?

No, they did not! They said that it is our job to hire the stump removal service.

They turned my front into a wasteland, and I have to pay to fix it? It costs eighty

dollars to remove one stump, and I do not have the finances to remedy this

catastrophe.

Why did Broad River not allow you to switch to another power supplier?
What was their reason?

The representative said that there is no possible way of switching because we are

in a "Broad River assigned territory". That is clearly a LIE. As seen on "al_icle 3",

attached hereto, my property is not in "Broad River's" monopoly jurisdiction. 153

Gaines drive as well as 175 Gaines Drive are in the neutral zone or in Duke Power

zone of Inman SC where both Duke Power and Broad River supply clients without

assigned districts.



Q:

A:

Q:

A:

Do other people wish to attend this court hearing?

Yes, there is a multitude of people who would like to attend this court case to

express their dissatisfaction with this cooperative, even people who do not live in

this neighborhood, who use Broad River. The majority of them will not be able to

make it due to the fact that the case will be a 100 miles away!

Do other Broad River customers encounter problems with their service as

well?

Yes, A friend of mine for example, has also had problems Broad River; she lives a

few streets, her name is Lybov Belaya. When she noticed the meter was spinning

too fast, Broad River said that it shouldn't be an issue, but they never checked it.

After trying to hire a no-partisan inspector, she was told that was against policy for

anyone else to check the meter. She could not trust Broad River people. She had to

pay Broad River for miscounting[ The meter was faulty and Broad River did not

refund her. At one point in time She received a bill, in which they charged her fifty

cents per kilowatt hour. A letter explain this. See "article 5" attached hereto. I

believe most Broad River clients experience such problems. Our Neighbor on

175 Gaines drive also complains that it is clearly visible that his meter spun too
fast.

Q: How do you feel about broad river service?

A: A service, in common knowledge, is supposed to make one's life easiex; not

complicate it. But Broad River does it the completely opposite way.

Q:

A:

What do you think should be done about the cooperative's actions and

doings?

There should be multiple nonpartisan inspectors to keep Broad River's actions in

check. They should be kept in line, and if they find this occun'ence of fast running

meter's to be common, the whole cooperative should be shut down for their

incompetence. He who violates human rights should not be in business.

Q: Do you have any witnesses to testify?

A: Yes, the witnesses have given me their letters of the violations of the Broad River.

They too will come to the hearing on January 14 th2010.

L e onid (IK(JoC_hr_/('k("

Complainant
864-473-0790

December 1st, 2009





















Lunie Technologies Co.

585 Pleasant Green Dr.

Inman, SC 29349

Date: 08/22/2009

To: Leonid Kadochnikov

153 Gaines Dr.

Inman, SC 29349

Re: Pansat 2700Asatellite receiver repair.

Dear Leonid,

The reason why your satellite receiver was damaged twice this year is a power spikes that came

thru power lines. First time only power supply on the receiver was damaged and had to be replaced.

After the second power spike that occurred sometime in may 2009, receiver had sustained damage to a

power supply and mainboard. At that time receiver damage was to expensive to repair and receiver

replacement was recommended. I confirm that power spike came thru power lines because of

character of damage. I've also recommended you tohave you power lines checked and/or instal

additional surge protectors or power line conditioner in your house to protect electronic equipment

from damage.
Please contact us if you have any further questions.

Sincerely,/

onenko

/_ CEO



Vitally Moroz, 13[C

6400-B llighway 9 lnman, SC 29349

Office: (864) 814 2626 Fax: (864) 814 2625

To Whom It May Concern:

I am Vladimir Kislyak, of Spartan Realty, and am writing on behalf of my customer, Leonid

Kadoshnikov, who is searching for properties in Spartanburg county. Like him, there are others, as well as

clients, that I have met in this profession, that refuse to even consider purchasing properties that have Broad

River Cooperative as the electric company. Many times the homes are very appealing, and the land is in a prime

location, with the best characteristics, but because of this electric company, they do not even want to look at the

property.

The reason why they look so negatively on Broad River Cooperative is because they charge an

exuberant amount for the monthly electric bill. A similar problem occurs with the sale of the properties. Those

properties do not sell as well as properties on the market with Duke Energy. This has a negative impact on the

community, not only lowering average prices on the properties that are otherwise the best properties in the a_a,

but it drags do_.,m the market far this county, making it a less desirable place to live. This Hurts not only

potential se!le>:, but :4s,a tb.e bush_ess_s b., t!,is area_

V!adimir Kis!y:ak, REALTOR

Of._partan Rea,,y b,t,

Of Sp_

De::_
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SUNDAY, 06_fOBERIgj 2009 THE

-POWER
FROM PAGE1A

Hards' house in Inmau,
wants to sMteh to Duke.
Duke told him he could, if
Broad River approved, but
.he said the electric cooper-
ative won't release him:

So Kadoshnikov has col-

lected 55 signatures on a
petition and filed a com-
plaint wlth th6 Public Serv-
ice Commission. rl_e ,corm
mission has agreed to hear
the concerns, but the law

, may not be on thalr side.
To prevail, they must

prove that Broad River's
service isinadequate or tin:
dependable or tmreason-
ably dlscrimlnatpry,
according to the Office of
Regulatory Staff, the state
agency respenalble _or pre_
reefing consumers' inter-
ests in unity matters.

In deriding the issue,
re_gu_lators may not con-
alder Broad Rivers prices.

Richard BaRies; Broad
executive ofll-

car,

era to to
would

remaining customers.
He said Broad .River's

prices are higher than
other area cooperatives in
part because it operates a
small power plant"on the
Broad River that was orlgi- Y-f'IOSBU_IIN_ff

• ,and doesn't pay for itself
': when water levels are low.

, And Balnes said Broad
' River has fewer Ngh-v01-

ume industrial customers

thml other area coopera-

fives•

n_dy built by a cotton mill Leonid Kadoshnikov from Inman has filed a complaint against his electric co-op.

what t}_tey're paying, tion, said PatrickLavigne, makesinwinterestloansto

they'vegotarightteshow spokesnlanfortheNaNin- cooperatives, acco?dingto
op and directly partiaipate ai Rural _lectric Coopeta- Duke documents.
in the _lecfion of their fiveAssociatiop. Since the sate, the Up-
hoard of directors and in Oner_asopaststemight state cooperatives have
thechoosingbftheirman- regulate codperatives is to boughtmostoftheirpewer

NOreglflation agement,"he _Jd. ensure they make vase from Santee Cooper and
I_doshnikovseeshoval- choices in buylng whole- hdvrbcenhitwltha5per-

Duke.plans to.raise its ue in trying to influence saiepewer, ahugefacterln cent price increase, said
_smenttm r_es m,_:,oum Brdffd Riveffs board' determining price, sal_l RonCalcaterra, ctfiefexec-
_arom?.aDyu.6pereenl_out through the election proc- Robert-Burns, aresearch utive of Central BlecMc

file u_llty must f_rst face a e_. ' specialist at the Center for Power'Cooperative, a CO-
battery oI m_yyars, ac;, "Tbeydowhattheywant Energy Susta_aability and lumbia-based 6rganizatipn
counrants, eng2neers ana to do, he said. • tl)e Environment at Ohio through which .¢oopcra:

consultants asRing ques- CharlesDaiton, chiefex- Stat_Univ_rsi_ , fivesbh_thekpbwe_:!'
'' fions_aboutitarevenueand ecuNie of Pickens-based Burns said South Caroli- ',

, expenses in aproc_eding Blue Ridge Elechfic, said na may be reluctant to ex: Coaloosts , ' t '

overseen D.,yme r_pt., putting cooperatives under amine the power purchas- Cooperatives are paying
' t.:o.operauv.es race no the authority of regulators es of its 20 retail codpera- more' mostly because thesuch scrutiny. . because .would. add to costs "be- fives because they buy

SouthCaralinal,soneof20 causewe'dhavetopzyreg- most of their power from price of coai has gone up,

s_tes thatdont re gul. ate ulatoryattorneystoappear ststeovmed Santse Coo- and Santee Cooper uses
meh- rates. _ cooperatwe s - coal to generate 80 percent• before these bodies, per. "
rates are set ,by its hoard 14 "d th y r • --.e sin_ __e are ,egmae That wasn't ahvays the of its electricity, Calcaterra
members who are elected. . . , ed by thetr elected boards case for five Upstate coop- said.
oy its customers.• . . and thafs a lot more eratives,' including Broad They'vealsohaqltobuild

Michael Comck, clneI meaningful than having River, Blue Ridge and lau- into their rates the expect-

executtve of The Electric the government regulate." rens. Formanyyearsthey ed costs,of power plants
CoopemhvesofSouthCar- Dalton said Blue Ridge "ovrned a share in Dukes that Santee Cooper had
ollna, the Columbia-based n norm u _...... must spe d e o s nuclearplantInYoakCoun- planned to construct to
traue a_gctatton, . _ma .amounts of money main- ty and got much of thalr meet future _mand he
boardelecttonsmakecool> talnJngitsnetworkin open said. It ' '
er afive_ more" accountabl.e and nmuntalnous areas. "pewer from it. The five Upstste cooper-They sold the nuclear as-
than i_vc_tor-o_vned ufili- Nationally, 23 states set, however, in October atives have made plans to
hesmat_eregumtea, either regulate coopem- 2008,inamovedirectedby returnto'DukeformuchoI

"10 LI[I_ exteIlt COIlgtlItl _ • _.... fives rates, or g_ve mem- the Rural Utilities Service, thelrpower. '

• ers are dlssattsfied _th bees the option of regula- a federal agency that Under, thepr°pesal,cenl

I

I

t
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Customersper mile

Blue Ridge Electric
Cooperative

9.5
Laurens Electric

Cooperative
8.5

Broad River Electric
Co61JeraUve

.7.6

Sources:DukeEnergy,Electric
CooperativesofSouthearoIina

Marke_ s]lare for
5.C. electricity.
retailers

bers.statewide./";"_ "
' cali_tarr_ said)CehWaI
_lea L8 _oH _ht
b_b_ '_d disthlb_ "_L_-
othe_ 160_000hy_hhn_.at a
cost ot between (;6 _on
to $9million.Over_e,
Central hopes to dlstn_,lte
10 bulbs to every cooper'a-

• llve ca'stomer in South C._r-

The pro_tswo/th its
cost, he saM, ¢o_at_se each
bulb _ save $25 worth of
energy-dyer its llfe, Central
h6pesto_ave 8175 million
oveJadecffdeand passthe
savings _n,,tu cgngumem,
Calcaterr_a _d. '

Amohg the items that
Blue
tomars

Mun d_ _ r-Santee :l
systems* _ | Coope¢ or _redited
164,200 \ _ 163,987 _.%00/3(D to 22,000 of its
cim'mme_\ _cuCo_nem 63,000 customers who

" 6_'fi6_ were part of its system in
_-_ _i_ 1984. That works out to an.

Electric _ " average of $22.72 per cus-
.... ._1@_" turner, said Terry BaBen-

cooperatives ,, _
, , _ ager.712 175 customer' get, commumcations man-

Investor-owned al]lilies " Abig reason for coopera-
136 mill_ncm_omem , fives' lggher rates) _-'l:_=ts

*Ratesarenotregulatedby say, is their rural ,tei_-
tofies. DisMbufiag elec-the s,c. PublicSe_ce

Commission
Sources:S.C.,Officeof
RegulatoryStaff;,MunidpaJ
Assodation6fSouthcarolina;
E[e_'tricCooperail_sof South
Carolina;SanteeCooper

•tral would buy power h-oa!
Duke to supply the five I_p-
state cooperatives begm-
rlng in 2013. "Fne deal,
which must be approv4d

by _re'g_ators in North Car-
olifia, _paves _e way Ior
Santed _Ci:joperto drop con-
troversml plans to build a
coaJ,-burnifig, I)ower plant
n_ar Ylorenc&

_he five _cooperafives
will be under less pressure

• • i . . noto rinse rates if they
longerhav_ topasson to
thelr customers the expect-
ed costof the $1.2billion
Santee Cooper coal plant,
Coulck said.

tricity in ,sparsely popu-
lated areas'costs more be-
cau_se there are fewer pay-
ing chs_omers per rr_e.

3Virile Duke says it has
an average of23 customers
per mile.ofline, the number
falls to 9.5 for Blue Ridge
Electric _d 8.5 and 7.6, re
specfively, for Laurens
Riectrlc and Broad River
Electric_ -

With about 30 percent of
ihe business, South Caroli-
na's cooperatives serve 70
percent of the land mass,
Coulck said. Their obliga-
tions include keeping lines
clear and maintaining
fights of way th sometimes

rl/gged areas.
%¥e ve got a line that

goes straight up the moun-
tainside getting to Oconee
State'.park, _ said Dalton,
Blue Ridge's chief execu-
five.

Dalton said Blue Ridge 3_filesomeoftheifterd-
Electric has no plansto toryhas grown more sub-
raisemtesthisysarornext urban, electric coopera,
Jim Donahoo. marketing fives are still not anachro-
director for Laurens Riee- ulsms that have outlived

hlc, ,saijd the cooperative theiforlginaipurpese, said
doesnt anticipate _ny rate Ken Rose, Seulor feUo_ at
increases next year. the institute of Public Uh3-

In addition to buying ifiesatMictfiganStat_Un_-

power for cooperatives, vebaity.
Central has spent millions "A lot of them are still
of doUars t6 mall enetgy:eI- serving pretty rflral areas,"
ficient light bulbs to mem- he said. ,,"

I
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ELECTRIC COOPERATIVE, INC

April 3, 2007

Your Touchstone Energ? Partner ?_._°"

Mr. Lyubov Belaya

665 Banks Terrace Trail

Inman, SC 29349

Re :

Dear Mr. Be±aya:

We are enclosing a

#3517820 which was

at your request.

You will

fast.

inasmuch

accuracy,

will be

meter.

copy of the meter test report of meter

removed from your premises for testing

note from the report that your meter tested(.46_

as the meter tested within the _ of 100%

the meter test fee will not be rei_unded, but

used to help defray the cost of testing the

If you have any questions concerning this matter, please

contact me at the Co-op office.

Sincerely,

An_BRIVER ELECTRIC COOPERATIVE,

.14_.

• Brown

Supervisor, Member Services

INC.

JBB :jm

Enclosure

P. O. Box 2269 • Gaffney, SC 29342-2269

Cherokee County (86.4) 489-5737 • Other Counties (866) 687-2667.
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_'E'MAND: READING BiLL

4.980 R

8.780 2
.- TOTAL CURRENT BILL DUE

PO Box2269 3271
2901

Gaffney, SC29342-2269

:1940

TYPE BILL IMPORTANT INFORMATION

0 NORMAL 5 PRORATED * PAYMENT MUST BE RECEIVED IN CO-OP OFFICE ON OR BEFORE DUE DATE. YOU MAY PAY BY _,tAIL, PAYAT
THE CO_)p OFFICE, PAY AT A PAY STATION, PAY BY VISA u t,_STERCARD, OR PAY BY BANK DRAFT.

1 ESTIMATED 6 PRORATED MINIMUM *BILLSAREDUE15DAYSAFTERBULDATE,TOAVOID5%LATEpENALTY,PAYMENTMUSTBERECEIVEDBY5:(_PM
2 MINIMUM ESTIMATED 7 BUDGET ONTHEDUEDATE.

3 MINIMUM ............ 8 C(_NTF_.(_YONLY ....... A_Ob_='?._E-_bT_JCCTFumscom_cr ,FO,'_'ARE'.Z_A'VS-AFT_DATE.--
•TELEPHONE h'UM BEN: pLEASE FURNISH YOUR pHOIIE NUt,IBER IF I¥ IS _- :USTED BELOW.

4 FINAL
BETA I'; THIS COPY FOR Y_UR RECORDS

2


